
Functions (LTCO or Representatives)

• Ensure residents have "regular and timely
access" to services
Represent interests of residents before
governmental agencies

• Analyze, comment on, and monitor
development & implementation of federal,
state, and local laws, regulations and other
governmental policies and actions (Kupuna
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LONGTERM CARE
OMBUDSMAN PROGRAM

Advocates For Long
Term Care Residents

John G. McDermott, LSW, ACSW, M.Div.
State Long Term Care Ombudsman

History
yk

0 Original concept: "go-between" Sweden In 1809

. Federally maridated: Older Americans Act 1965
-1975 pilot project
-1978 amendment

• Stale of Hawail: HRS 349. 21 to 25, pmt III
.1979 elmena mant
• 2007 HB807 HDI SD2 CD1 (May 24, 2007)
- 2008 H02289 and 502151

• Volunteer Representative Component
(1999 Legislative Session)

• Bobbie Kucera & Mika Arikawa began June 1, 2001
- 90 °certified" representatives as of M arch 12, 2008
- 38 active as of April 7, 2008

State Ombudsman Functions (LTCO or Representatives)

• Identify; investigate, and resolve complaints

• Protect health, safety, welfare, and rights of
residents

• Inform residents/families about obtaining
services by providers or outside agencies
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How to Become A "Certified"
Ombudsman Representative

• Written Application

• Criminal Background Check
• TB Clearance
• 16 -- 20 hours of classroom training
• 8 hours of on-site training a7 facility

"I wish I had known about this information
years ago. It not only helps me now but I can

share it with my family and friends."
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"Knowledge is Power"

• Older Americans Act of 1965
• National Citizens Coalition for Nursing Home Reform
• Nursing Home Ombudsman Demonstration Pilot

1975
• Long Term Care Ombudsman Program 1978

• Omnibus Budget Reconciliation Act of 1987
- Nursing Home Reform Act of 1987

• Medicare's "Nursing Home Compare"

"Kupuna Caucus!!"

Responsibilities of the Representative
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