LONG TERM CARE
OMBUDSMAN PROGRAM

Advocates For Long
. Term Care Residents

John G. McDermott, LSW, ACSW, M.Div.
State Long Term Care Ombudsman

State Ombudsman

Robin Matsunaga
Hawaii “first” state to start office
1967 authorizing legislation

1969 began operations

Chapter 96, Hawaii Revised Statutes
e 587-0770

¢ www.ombudsman.hawaii.gov

Functions (LTCO or Representatives)

o Ensure residents have “regular and timely

access”to services

o Represent interests of residents before
governmental agencies

e Analyze, comment on, and monitor

development & implementation of federal,

state, and local laws, regulations and other

governmental policies and actions (Kupung

Caucus)

» Original concept: “go-between” Sweden in 1809

o Federally mandated: Older Americans Act 1965
-1975 pilot project

- 1978 amendment
o State of Hawail: HRS 349- 21 to 25, part il

» 1979 AMendme:

nt
- 2007 HBB07 HD1 SD2 CD1 (May 24, 2007)
- 2008 HB2289 and $B2151

(1999 Legislative Session)
- Bobbie Kucera & Mika Arikawa began June 1, 2001
- 90 “certified” representatives as of March 12, 2008
= 38 active as of April 7, 2008

| Functions (LTCO or Representatives)
o Identify, investigate, and resolve complaints

‘ | e Protect health, safety, welfare, and rights of
residents

_ o Inform residents/families about obtaining
services by providers or outside agencies

‘Why Do We Need Representatives For
. Hawaii’s Long Term Care Residents
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